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Report of the Toll Free Neutral Administrator (TFNA) to the 
North American Numbering Council

December 1, 2016

Gina Perini, President and CEO
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Total Toll-Free Pool Exhaust
Date Total In Use Spare Pool Total Use + Spare Percent Exhaust

October 2016 41,292,805 6,477,289 47,770,094 86.44%

September 2016 41,122,100 6,647,994 47,770,094 86.08%

August 2016 41,157,806 6,612,288 47,770,094 86.16%

July 2016 41,306,572 6,463,522 47,770,094 86.47%

June 2016 41,339,259 6,430,835 47,770,094 86.54%

May 2016 41,275,681 6,494,413 47,770,094 86.40%

April 2016 41,061,584 6,708,510 47,770,094 85.96%

March 2016 40,910,108 6,859,986 47,770,094 85.64%

February 2016 40,804,779 6,965,315 47,770,094 85.42%

January 2016 40,636,929 7,133,165 47,770,094 85.07%

December 2015 40,382,781 7,387,313 47,770,094 84.54%

November 2015 40,570,642 7,199,452 47,770,094 84.93%

October 2015 40,565,067 7,205,027 47,770,094 84.92%
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Toll-Free Numbers in Use
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Toll-Free Number Exhaust By NPA

* 833 NPA Tentatively to Open April, 2017
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Toll-Free NPA Trends

0

1,000,000

2,000,000

3,000,000

4,000,000

5,000,000

6,000,000

7,000,000

8,000,000

9,000,000
D

ec
-0

7

Ju
n-

08

D
ec

-0
8

Ju
n-

09

D
ec

-0
9

Ju
n-

10

D
ec

-1
0

Ju
n-

11

D
ec

-1
1

Ju
n-

12

D
ec

-1
2

Ju
n-

13

D
ec

-1
3

Ju
n-

14

D
ec

-1
4

Ju
n-

15

D
ec

-1
5

Ju
n-

16

800 888 877 866 855 844



6

2016 Toll-Free User Summit
“Collaborate and Evolve”

• 150+ industry attendees on November 1-3 2016
• Part of Somos’ ongoing industry engagement efforts
• Resp Orgs, other toll-free service providers and users, and key influencers 

discussed the latest topics and trends in the Toll-Free industry
• Videos and content from the Summit will be posted on www.somos.com



7

Gina Perini
President and CEO

Call or Text | 844-SOMOS-CEO or 844-766-6723
Email | gperini@somos.com
Website | www.somos.com


